
Division/Unit: 
Operations/Watch Command 
 

Supervisor: 
Christine Maier 
Rudy Murillo 
Brooks Hanesworth 
Rebecca Baudendistel 

Number of Interns Needed: 1 
 

Preferred Education Level: Masters/Masters 
Candidate 

Background on Project: 
NYC Emergency Management Watch Command is in the process of developing and releasing a first-of-
its-kind mobile application. A considerable amount of various analytics and telemetry functions have 
been built into the administrative side of this program. NYCEM would like to gather and analyze this 
information on a micro-level to help assess program success and determine future updates and 
improvements. 
 

Description of Project/Intern Responsibilities: 

 Become familiar with the Notify NYC program, including its operations, goals, and the 
administrative and operational sides of the mobile application 

 Use existing telemetry and analytics programs to gather statistics on pre-determined points of 
customer behavior measurement including app downloads, most-used features, etc.  

 Using accepted research methods create reports and statistical summaries of customers’ 
actions and analyze to determine trends and/or actionable feedback 

 Compile the results of the analysis into a formal written report and PowerPoint presentation. 

Requirements/Special Skills Needed: 

 Graduate-level education and/or experience with data gathering and statistical analysis. 

 Strong data analysis, writing, and presentation development skills. 

 Experience with app development and/or technology preferred. 

 Emergency management/government administration background useful. 

Intern Safety: 
Will the intern be required to leave OEM’s main building during his/her internship?     Yes        No X      
  
If “yes”, please provide details (how often will they be required to leave the building, what will be the 
nature of the work performed, what  mode of transportation will be used, etc.): N/A 
If “yes”, intern will be required to sign an acknowledgement after the interview stating that they are 
aware of their responsibilities both at OEM and in the field. 
 

Interested Applicants: 
E-mail resume and cover letter to:  jobs@oem.nyc.gov 
Mail to:  HR Coordinator 
                 NYC Emergency Management 
                 165 Cadman Plaza East 
                 Brooklyn, NY 11201 

Special accommodations will be provided for disabled applicants 
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